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EFHR

The European Foundation of Human Rights 
(EFHR) is an organization actively operating in 
Lithuania since 2010. It was established in 
response to the striking increase of the abuses 
of human and national minority rights in Lithu-
ania observed after joining the European Union.

Legal Aid Centre

Within the framework of the Legal Aid Centre 
project, the Foundation provides legal aid to 
victims of discrimination and violations of  
human rights at work or in the private sphere, 
and to witnesses of such violations (e.g. when 
the government or an employer is one of the 
parties). Legal advice concerning human rights 
is provided for also to trade unions and other 
legal entities.

Our aid includes legal advice, preparation of 
legal documents and representation in courts 
and other institutions. The Aid is provided by 
practising lawyers of EFHR and barristers from 
renowned law firms cooperating with EFHR.

EFHR neither provides help with the land 
return process to original owners nor settles 
conflicts between individuals.

We will provide free legal aid if:

you have been rejected for employment or 
made redundant because of discrimination (of 
sex, age, religion, national minority, race, etc.);

you have read or seen something (a comment, 
article, job offer, television programme, etc.) 
which offends you or others;

someone tries to limit your right to use your 
native language in public places;

your name or surname is registered in Lithua-
nian spelling and you want it to be registered in 
its original form; 

you have an EU diploma which is not recog-
nised in Lithuania;

you have been refused services or services 
provided for you have been of poor quality and 
you are certain that the reason is discrimination 
(of sex, age, religion, national minority, race, 
etc.);

state institutions neglect their duties or you 
receive no responses to queries/complaints;

right to privacy has been breached or your 
personal data are used illegally;

your rights have been breached as a result of 
changes in the educational system;

you were fined because of discrimination 
(e.g. for using your native language language);

KNOW YOUR RIGHTS!!!

If you receive an official letter, check 
immediately: 

who accepted the decision and when;
to whom the letter is addressed; 
if the letter contains factual and legal justifi-

cation;
its content;
whether there is a possibility to appeal and 

whether the appeal must be submitted within a 
particular time frame;

whether the letter contains a stamp and a 
signature of the official. 

Before answering the letter, check: 

to whom the letter has to be addressed 
(addressee indicated on the received envelope); 

whether you included the case number;
whether you included the date of reception;
whether you enumerated reasons and argu-

ments for your discontent with the received 
letter (which of your rights were breached or 
what was misinterpreted);  

whether you indicated a legal basis for your 
appeal;

whether you included documents on the basis 
of which you make an appeal;

be sure to send your reply by registered mail 
or deliver it yourself together with a copy and 
ask for a stamp, date and the registration 
number. 
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Contact us for help!!!

VŠĮ EUROPOS ŽMOGAUS TEISIŲ FONDAS
(European Foundation of Human Rights)

J. Dobkevičiaus str. 6, Vilnius LT-02189
tel. +(370) 691 50 822
e-mail: efhr@efhr.eu
internetcalls: EFHR 
skype: EFHR-LT

www.efhr.eu

Office hours: 
Monday-Thursday: 8:30 am – 5:00 pm
Friday: 8:30 am – 4:00 pm

Receive newsletters about our activities:
• www.facebook.com/EFHR.EU
• www.efhr.eu/newsletter

Help EFHR to help you and others. Support our activity 
with a donation. IBAN: LT38 7300 0101 2476 8047
SWIFT: HABALT22 Bank: AB Swedbank

REMEMBER!!!
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Never give out original documents (only 
copies). 

Do not exceed deadlines for appeals or con-
tests. 

Save original envelopes.

Remember: ignoring registered mail is not 
a solution. After the deadline has passed, the 
letter is considered to be received. This can 
entail serious legal consequences.

Never reveal your personal data other than 
name, surname, address and other contact 
details.  

Remember that public institutions are 
obliged to answer your letter within 20 work-
ing days. 

Contact us

If you are unsure whether your case can be 
resolved by EFHR, contact us. You 
will be advised how to act in a 
particular situation and where 
to search for help. 
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